Appendix C — Application for the grant of a new Premises Licence
96 Cambridge Street, St Neots, PE19 1P)

Representation Received from Other Persons

Although having no issue with the convenience shop opened in the town, | do have concerns regarding
the business hours. Considering opening hours as 6am as something that can be reasonable, | believe
that end of the business at 12am will lead to the increased antisocial behaviour in the area as a result
of selling alcohol that late. That will negatively affect the area, disturb the residents and make it less
attractive for the new-comers. Also, there is a Shell garage across the road, so in case of urgently
needed groceries they could be bought there at any time. | believe that opening hours 8am-8pm are
more suitable for the area unless the applicant has an intention not to provide convenient service for
the all groups of residents but make the most of the profits from alcohol sales.

Following my emails to both licencing and planning departments regarding this application, please find
my representation and reasons for objection below. | am the owner of
. Whilst | do not object to the Bulls

Head becoming a shop, | strongly object to the licence applied, for the following reasons: Right of
enjoyment of our property and our neighbours: The trading hours of 6am — 12pm 7days a week would
severely affect the right of enjoyment of my property. These hours are simply too long taking into
consideration staff opening and closing up could be in addition to these hours. Similar shops located
in residential areas such as OneStop in Eynesbury, Nisa on Longsands Parade and Morrisons on
Bishops road have hours such as 7am - 10pm or 6am — 10pm. Additionally, the current premises on
Leys Road has hours of 6.30am - 8pm Monday - Saturday and 8am — 1pm Sunday which is similarly
surrounded by residential properties. Hours similar to the current Leys Road shop would be far more
suitable in a residential area. Antisocial behaviour: We have suffered with anti-social behaviour
including crime and disorder often fuelled by alcohol both from the Bulls Head and from the other late-
night shops such as the Shell petrol station. Glass bottles have regularly been smashed outsidel

as well as alcohol cans littered, vapes and cigarette packets. We have had cans and
sandwiches thrown at our house and been threatened and had to call the police when | confronted
man urinating in my front garden who was drinking alcohol from the other shops at around 11.00pm.
Opening a shop until 12am 7days a week selling alcohol is only going to worsen this unacceptable and
intolerable behaviour as well as cause disturbance to our lives including sleep, and further littering up
and down _ Whist reduced hours won’t completely resolve this and we would expect
the licensee and council to consider other provisions too such as additional waste bins perhaps at the
other end of _, by reducing the hours alcohol can be sold, fewer people under the
influence of alcohol are likely to visit what is essentially a late night off-licence and hopefully this
antisocial behaviour will be reduced. Noise and Nuisance: As the licence application requires a
change of use which has not been applied for, it is hard to consider all aspects of the implications this
licence granted could have. A concern we have for the long hours applied for is visitors coming and
going by car and the parking issues as well as noise / disturbance issues this could cause at antisocial
hours. Deliveries to a shop can be very noisy and the side access to the Bulls Head is directly next to
our property up the gravel private access. It is critical that deliveries are made in sociable hours and
ideally not via this side access as it blocks access for 4 properties. Furthermore, refrigeration
equipment operates 24/7 365 would cause significant disturbance, particularly in summer months and
would need to be sited well away from our property to avoid this. Once again, | am not against a shop
next to the property we own having a licence but the hours of the current applied for licence are what is
objected to.

We, the above named, would like the following points to be taken into consideration regarding the
Noble Trading application. As local residents we feel that the licence to sell alcohol from 6am until
12am is totally unreasonable. We already experience anti-social behaviour from alcohol being
purchased from the Shell garage opposite, with rowdy youths and others drinking on the streets nearby
and discarding glass, cans and vapes etc., Another licenced premises would only exacerbate an




already intolerable situation. St. Neots is being promoted by the council as a pleasant and civilised
place to live, so granting excessively long opening hours does not support the ethos of the town. Other
convenience shops in St. Neots do not have such long hours so granting this applicant's licensed hours
would set a precedent for others and would not improve St Neots as a place for all to live in harmony.

As a resident of St Neots with a young family we have concerns over the number of late-night venues
selling alcohol and the anti-social behaviour they bring. | feel that the hours of this new proposed shop
are too late at night and will only contribute to this further.

I would like to raise some concerns | have regarding the applied for licence. Until recently | lived atl
Whilst a shop is generally
preferable to another pub the hours of the license applied for concern me. As it is these hours of
operating far exceed the previous operating hours of the pub making it one of the latest opening off
licences in a residential area in St Neots. Whilst living there we had multiple issues of antisocial
behaviour involving alcohol, from littering, glass bottles smashed on the drive, noise, and also
aggression/threats and violence. Granting this licence as proposed will only exacerbate issues like this
as it will attract clients already under the influence of alcohol. We also had issues regarding the noise
of refrigeration units which greatly impacted both our sleep and general enjoyment of our house and
garden. This was logged with Greene King, however shortly after the pub closed. | would be concerned
that the number of units required for an off licence of this size would generate even more noise. | amin
support of a shop however object to the requested hours and suggest more reasonable hours of 7-
10pm which would be in keeping with other shops in similar residential areas such as One Stop in
eynesbury. It is also worth noting that the current operating hours of the shop in Leys rd are listed as
6.30-8.00. This premises is also surrounded by residential buildings and so | cannot see why the hours
in this application would be considered reasonable.




